YOUSEF BAHATHIQ

PharmD Intern | Pharma Industry Trained at Jamjoom Pharma | Open to Medical Representative Roles

youssef.bql@gmail.com | +966 56 436 0576 | Jeddah, Saudi Arabia | yousefbahathig.com | linkedin.com/in/yousef-bahathiq

PROFILE

Doctor of Pharmacy (PharmD) intern at Umm Al-Qura University, trained across pharmaceutical industry, hospital, and
community pharmacy settings. Completed a 21-day rotation at Jamjoom Pharma Academy covering sales and presentation
skills, manufacturing operations, and medical representative field visits to physicians. First-place winner of the Research
Innovation & Excellence Award as data and statistical analyst on a four-year analysis of 1,835 medication-error reports.

EDUCATION

Doctor of Pharmacy (PharmD) - Umm Al-Qura University, Makkah 2020 - 2027
GPA: Excellent

PHARMACEUTICALINDUSTRY EXPERIENCE

Jamjoom Pharma Academy - PharmD Intern (21-day rotation) Sep 2026

* Sales & presentation training: in a product sales role-play, won over an initially resistant evaluator using a mock product website.

e Manufacturing exposure: toured 7 departments - HSE, Supply Chain, QA, QC, Production, and R&D (Formulation & Analytical Method
Development).

* Field experience: joined a medical representative on physician visits across multiple specialties, mostly consultants.

AWARDS & HONORS

Research Innovation & Excellence Award - 1st Place June 2026
College of Pharmacy, Umm Al-Qura University

* Awarded for "Medication Errors in the Emergency and Intensive Care Departments at Al-Noor Specialist Hospital, Makkah: A Four-Year
Retrospective Analysis (2022-2025)."

RESEARCH EXPERIENCE

Medication Errors in Emergency & Intensive Care - Retrospective Analysis 2022 - 2025
Al-Noor Specialist Hospital, Makkah - Award-winning research project

« Data & statistical analyst in a five-member team analysing 1,835 medication-error reports over four years.

* Cleaned and standardized the dataset, consolidating 800+ drug-name variants into under 200.

* Ran the analysis in SPSS. Key finding: pharmacists detected 97.8% of reported errors; 92.7% never reached the patient.

PROFESSIONAL TRAINING

Al Noor Specialist Hospital, Makkah - PharmD Intern 2026
King Faisal Specialist Hospital, Makkah - PharmD Intern 2026
Sobh Hospital (Saudi German Health) - Supply Chain Trainee 2026
King Abdullah Medical City, Makkah - Hospital Pharmacy Trainee Summer 2025
Nahdi Pharmacy, Makkah - Community Pharmacy Trainee Summer 2024

COMMUNICATION & OUTREACH

Educational Pharmacy Content Creator - LinkedIn 2026 - Present
¢ Design and publish educational posts on medication safety, the drug lifecycle, and clinical pharmacy concepts.
* Translate complex clinical and pharmaceutical topics into clear, accessible visuals for a healthcare audience.

VOLUNTEERING

Saudi Red Crescent Authority - Professional Volunteer 2024 - 2026
¢ Supported medical and emergency response activities, following safety and emergency protocols.

Dawaa Voluntary Team (Al-Dawaa for All Society) - Health Volunteer

* Delivered community medication education and supported health-awareness campaigns.

CERTIFICATIONS

« From Personal Development Plans to Pharmacy KPIs - Makkah Healthcare Cluster Pharmacy Conference, 2026
* Good Clinical Practice (GCP) - NIDA Clinical Trials Network, 2024

¢ Basic Infection Control Skills License (BICSL) - Umm Al-Qura University, 2025

« Infection Control and Prevention - Public Health Authority, 2025

« Life Ambassador First Aid Program - Saudi Red Crescent Authority, 2024

SKILLS

Scientific Communication | Product Presentation | Healthcare Professional Engagement | Patient Counseling | Medication Knowledge | Data Analysis
(SPSS & Excel)

LANGUAGES

Arabic: Native | English: Professional working proficiency
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